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Appendix B 
 

This documents consists of the previous calls to Police, relating to complaints about the venue. 
There have been an unprecedented amount of calls, this documents contains 11 of the calls made 
which start from July 2020 until most recent event on 20/11/2022. 

 

CAD 7572 – 31/07/2020 
 
19:44 hours 
THERE'S A MASS GATHERING AT THE CLUB IN DAGENHAM 
THERE'S ABOUT 300 PEOPLE THERE AND THEY'RE BLASTING MUSIC 
MORE AND MORE PEOPLE ARE COMING 
IT'S OPPOSITE MY ADDRESS 
 
20:50 hours 
WE HAVE LIASED WITH MANAGEMENT THERE ARE 118 PEOPLE THERE NOT ROWDY... 
MUSIC WILL STOP AT 10PM AND VENUE SHOULD BE CLEAERED BY 12 
 
22:49 hours - THIS IS STILL ACTIVE. 
WE ARE WITH COUNCIL OFFICERS WHO WE WILL BE ATTENDING THE ADRESS WITH THEM 
AND THEY WILL ADVISE THEM THAT THEY ARE BREAKING COVID RULES AND NEED TO BE 
SHUT DOWN NOW. 
 

CAD 80 – 30/10/2021 
00:11 hours 
Rowdy loud group adults. Shouting and laughing. Banging. Gets louder as night goes on. Unlicensed 
premises. Drinking alcohol on rooftop. Been going on for months. 
4/5 times a week 
Including dates and times; 
28/10/21 11pm till 3am very loud group, nonstop noise till 3am, disturbing neighbourhood, no venue 
licensed to be there. During lockdown they was shut down for a massive unlicensed rave. 

Please help me with this, it’s affecting my sons sleep and my mental health, I'm getting very little 
sleep and still having to get up for work, my son is constantly disturbed and has preschool. 

I don’t have evidence, but noise nuisance team have took plenty of videos in the past 

Please someone help I don't know who else to ask now. I dread nighttime because I know they will 
start drinking and get louder all night. 

At 01:00 hours Police arrived and the incident had ended. 

 

CAD 8330 – 02/11/2021 
19:50 hours 

Old working man’s club now a church but the upstairs venue is unlicensed 
Please tell us what happened during the latest incident unlicensed event This has happened multiple 
times and goes on till early hours of morning They have been fined multiple times and taken to court 
by the noise nuisance team but they never stop. 
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Last week I put a report in. People drinking on rooftop very noisy. 
Noise nuisance came out and made them leave. The Night before I didn’t report and they was 
shouting on roof till 3am. During first lockdown unlicensed rave shut down by noise nuisance team 
and police. Constant parties, rooftop bbqs. 

It constantly affects mine and my boys life, always woken up by the noise normally music or shouting 
till early hours morning. My flat is right opposite the rooftop it used to be a lovely area but since the 
church opened they are allowing events upstairs that are nothing to do with church activities. I look to 
move everyday but it’s hard with private renting. 

 

CAD 5827 – 13/11/2021 
18:05 hours 

Same as call above (CAD 8330 02/11/2021) 

Resident stating there was an event being set up at 1800 hours and would report at 20:00 hours to 
the Council should it continue. Wanted to know what was being done about it. 

 

CAD 2869 – 01/01/2022 
04:29 hours 

Fireworks are being set off from the rooftop at the back of this building. I understand its new year but 
its 4am and it is scaring my child. Can someone please tell them it is definitely not safe on a rooftop 
that is opposite flats. This is an unlicensed building that has been reported but council noise team are 
not currently available. 

 

CAD 6152 – 06/03/2022 
20:01 hours 

This is the third Sunday in a row now around 8 men parked in the car park 2 cars. Extremely loud 
revving engines, last week they was doing donuts around the car park which caused a terrible burnt 
rubber smell in my flat where I have a 4 year old trying to sleep. Weed smell is coming from that area. 
Can someone please move them on, they do not live round here and it's a private car park to do with 
the church building. The noise from them is keeping my child awake and we have a lot of children in 
the area. Please send someone to tell them to move on. 

 

CAD 32 – 03/06/2022 
00:04 hours 

An event started on 02/06/2022 at 19:00 hours at working man’s club 
Please tell us what happened during the latest incident, live DJ with drums, extremely loud reported to 
noise nuisance and no answer. Please can someone go to this building I have a sick child unable to 
sleep and work in the morning. Please help. 

 

CAD 793 – 19/06/2022 
02:02 hours 
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Live DJ, loud music people are screaming down alley of building, shouting on rooftop. I have 
complained multiple times about this building and nothing has been done. I have now gone to the MP 
for help as this is a living hell. This building is being used for multiple parties live DJ’s and even has 
events on Eventbrite. Last time this was looked into they have no Licence. Can someone please 
come out and stop this party me and my 4 year old can’t sleep 
Lack of sleep for me and 4 year old. Anxiety through roof Tired for work Hate living here but can't 
afford to move. 

 

CAD 471 – 17/07/2022 
00:58 hours 

We have had a live DJ on the rooftop with massive speakers since 1pm, there is at least 100 people 
there. This property has been reported to the MP and they have found out the premises has no 
Licence for anything. They are having a party, live DJ with alcohol but no Licence for any of this. The 
noise level is unbelievable I have taken video evidence of this. 
Can see people on the rooftop and hear the DJ music shouting 

My anxiety is through the roof. I can’t sleep due to the noise. Current heatwave and I have to close 
windows me and my 4 year old are sweating. I can’t take living here but can’t afford to move. 

I have spinal stenosis a back condition which I need to rest to be able 
to work. I regularly get no sleep due to this building. 
Lot of kids in the community, most people scared to complain because it's a large group. 

 

CAD 7824 - 30/07/2022 
22:15 hours 

Another rooftop party with live DJ on roof. Music is ridiculously loud and noise team won't do anything 
just ask them to turn down which they ignored. It is unlicensed. 

 

CAD 1448 – 20/11/2022 
04:50 hours 

Blasting music drunk people shouting swearing. 4am on a Sunday morning, please do something 
about this venue. People are on the rooftop at back and music is blasting indoors. 

Woken me and my child at 4am on a Sunday my child is unwell and this is not fair. We shouldn't have 
to put up with this but no one deals with them. Please help 

Police - ASB URN VAKG221251 
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